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Cyberbanking User Guide

Changing Your Personal Identification Number “PIN”

1. You can change your PIN anytime by clicking "Settings" in the top menu and
selecting "Change PIN*.
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2. Please use the onscreen keyboard to input:
(i) Your current PIN.
(if) Your new PIN. Then retype your new PIN in the following box.

3. Click “Proceed” and then click “OK” to complete the procedure.
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Please use your new PIN from now on.
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Notes
1. Please enter at least 8 or maximum 12 alphanumeric characters for PIN(s).

2. PIN(s) should be a combination of numbers (0 - 9) and letters (A - Z) and should
not contain space or special character(s).

3. PIN(s) should contain at least 2 numbers.
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